Terms of Service

Welcome to Aqua Loong! These Terms of Service ("Terms") outline the rules and regulations for
using our website and services.

1. Introduction

These Terms govern your access to and use of the services provided by Yellow Loong Private
Limited ("Company," "we," "our," or "us") through the website Aqua Loong ("Website"). By
accessing or using our Website or services, you agree to comply with these Terms and our
Privacy Policy. If you do not agree, please refrain from using our services.

2. Definitions

Account — A user profile required to access certain features of our services.
Agreement — A contractual arrangement specifying the scope and terms of service
usage.

Content — Any text, images, videos, or other media shared via our Website.
Device — Any electronic device used to access our Website.

Guest — A non-registered visitor browsing our Website.

User — An individual or entity that has registered for an Account.

Service — The features, tools, and functionalities offered through our Website.

3. General Use
By using our services, you confirm that you:

e Are legally capable of entering into a binding agreement.
e Will comply with all applicable laws and regulations.
e Will not misuse our services for illegal or unethical activities.

We reserve the right to modify, suspend, or discontinue any part of our services at any time
without prior notice.

4. Account Registration & Security

e Users must provide accurate and current information when registering.



e You are responsible for maintaining the confidentiality of your Account credentials.
e Unauthorized use of another user’s Account is strictly prohibited.
e We may suspend or terminate Accounts violating these Terms.

5. Subscriptions & Payments

Some features require a paid subscription.

Payments are processed through secure third-party payment providers.

We reserve the right to adjust pricing, and such changes will be communicated in
advance.

e Subscription fees are non-refundable unless otherwise stated.

6. Intellectual Property Rights

e All Website content, logos, and trademarks are owned by Yellow Loong Private
Limited.

e Users retain rights to their uploaded content but grant us a non-exclusive license to use
it for service enhancement.

e Unauthorized use of our intellectual property is strictly prohibited.

7. Prohibited Activities
Users must not:

e Engage in fraudulent, abusive, or illegal activities.
e Attempt to hack, disrupt, or compromise our Website security.
e Share harmful content, including malware or phishing links.

Violations may result in immediate account suspension or legal action.

8. Liability Limitation

Our services are provided "as is" without warranties of any kind.
We are not liable for damages resulting from service interruptions, data loss, or
unauthorized access.

e Users acknowledge that Al-generated content may contain inaccuracies and should not
be relied upon as professional advice.



9. Privacy & Data Protection

e We handle user data in accordance with our Privacy Policy.
e Users are responsible for protecting their own login credentials.
e We do not sell or misuse user data.

10. Termination of Service

e We reserve the right to terminate or suspend accounts that violate these Terms.

e Users may terminate their account at any time.

e Provisions related to liability, intellectual property, and prohibited activities will survive
termination.

11. Amendments

We may update these Terms periodically. Continued use of our services constitutes acceptance
of the updated Terms.

12. Contact Us

For inquiries or concerns, please contact us at: support@aqualoong.com

By using our Website and services, you agree to abide by these Terms. If you do not agree,
please discontinue use immediately.
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